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Preface

In today's rapidly evolving economic landscape, the availability
and use of reliable Labour Market Information (LMI) is not just
a policy imperative—it is a cornerstone for inclusive growth,
decent employment, and sustainable development. Guided by
Kenya's Vision 2030 and the Bottom-Up Economic Transfor-
mation Agenda (BETA), the State Department for Labour and

A

Skills Development, is steadfast in its commitment to producing and dissemi-
nating timely, accurate, and actionable Labour Market Information.

This publication serves as a critical instrument for enhancing information
sharing about the labour market. By shedding light on employment trends,
skill demands, wage dynamics, working conditions, and sectoral perfor-
mance, it provides a comprehensive overview of the labour sphere in Kenya.
Such insights are vital for shaping evidence-based policies, optimizing work-
force planning, and ensuring our education and training systems are respon-
sive to current and future labour market needs.

For policymakers, LMI offers the foundation for designing informed strategies
that promote job creation, productivity, and decent work. For employers and
investors, it clarifies workforce development and business decision-making.
For training institutions, it is a guide for aligning curricula with market de-
mands. And for job seekers, especially youth, it is an indispensable resource
for navigating career choices, identifying emerging opportunities, and build-
ing the skills that matter most.

This publication also helps advance equity in the world of work by enabling
the monitoring of labour standards and assessing the inclusivity of employ-
ment outcomes across gender, age, and other social groups. Through this, we
contribute to the broader agenda of social justice, decent work, and national
cohesion.

Hon. Dr. Alfred N. Mutua, EGH
Cabinet Secretary, Ministry of Labour and Social Protection

The name of the employer and his postal address

The name of the worker

The date when employment of worker commenced

The nature and usual place of employment of the worker

The date when the employment of the worker ceased

An employer shall provide and maintain for the use of employees ade-
quate, and suitable protective clothing and appliances, including, where

necessary, suitable gloves, footwear, and head coverings where employ-

ees are employed in any process involving exposure to wet or to any
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An employer must provide to worker a certificate of service upon termina-

tion of his employment, unless the employment period was less than four
consecutive weeks in accordance to the Kenya Employment Act 2007, Sec-

tion 51, subsection 1.
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Background Information

The creation of this publication is the result of dedicated efforts by the
Directorate of Labour Market Research and Analysis through the State
Department for Labour and Skills Development. This initiative was driv-
en by the urgent need to clarify and disseminate crucial labour market
information regarding labor rights and standards in the wholesale and re-
tail sectors. These industries play a pivotal role in the economy, employ-

ing a significant portion of the workforce.

Over the past five years, the wholesale and retail sector has experienced

significant growth in employment numbers, increasing from 260,899 mil-

A male worker shall'be entitled to twoweeks, paternity leave with full pay.

. An employer shall ensure the provision sufficient and of proper med-

icine for his workers during illness and if possible, medical attend-

ance during serious illness.

. An employer shall g\g\ke all reasonable steps to ensure that he is noti-

fred of the illness of

R |
aﬁiorker as soon as reasonably practicable after
"

\ .
the first oecurrence of the illness.

. The illness should not have beease®ntracted during a period when

lion employees in 2018 to 270,700 in 2023, according to the 2023 Statis- the worker was absent Y9 his employment wilNRRECIET!

tical Abstract by the Kenya National Bureau of Statistics. This growth STEUSe

highlights the sector’s importance, particularly as part of the govern- . The iTNEiniury is proved to have been scRBOHITS

ment’s broader agenda to promote Micro, Small, and Medium Enterprises
(MSMEs). The wholesale and retail sector is a key driver of MSMEs,
which form the backbone of Kenya's economic development by creating

1 t rtuniti d fosteri t hip.
employment opportunities and fostering entrepreneurship The Kenya employment Act 2007 stites that:

In addition to the significant growth in employment within the wholesale . . . .
5 5 oy No person shall employ a child in any activity which, constitutes worst

and retail sectors, the sectors' earnings and contribution to the econom )
g Y form of child labour.

have shown consistent growth, rising from Ksh194,082 million in 2018

to Ksh252,740 million in 2022. This increase reflects the sectors' pivotal No person shall, employ,a-child wha has not-gttaincd-ilie age of thirteen

role in advancing Kenya's economic development and MSME empower- years in a Wholesale and Retail sector:

ment, further emphasizing their importance in the government's broader A child between the age of thirteen and sixteen years

agenda to promote entrepreneurship and create job opportunities i e il i (P Raimn e s
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The maximum working hours for employees shall be forty-eight (48) hours per
week according to the Labour Institutions Act 2007

Working hours shall not exceed forty-eight hours per week and any extra hours
shall be deemed to be overtime and shall, in the absence of a written agreement to
the contrary, be remunerated at the minimum rate of one and a half (1.5) times of
the normal hourly rate

A worker shall be entitled to at least one rest day in every period of seven days

A worker shall be entitled to a day’s holiday with full pay on every public holiday
during his or her employment. An employee who works on a public holiday re-
ceives, in respect of such work, pay at not less than double the rate payable for work
on a day that is not a public holiday, that employee shall not be entitled to a day’s
holiday with full pay in lieu of the public holiday.

After every twelve consecutive months of service with his employer to not less than
twenty-one working days of leave with full pay.

o After two consecutive months of service with his employer, workers are enti-
tled to sick leave of not less than seven days with full pay and thereafter to
sick leave of seven days with half pay, in each period of twelve consecutive
months of service

o Workers should produce a certificate of incapacity to work signed by a duly
qualified medical practitioner

= A female worker shall be entitled to three months matermity leave with full
pay.

=  On expiry of a female workers materity leave, the worker shall have the
right to return to the job she held immediately prior to her matemity leave or
to a reasonably suitable job on terms and conditions not less favorable than
those which would have applied had she not been on matemity leave.

=  Maternity leave may be extended with employer’s consent or may
be followed immediately by other types of leave like sick leave or
annual leave

For workers, this pamphlet serves as an essential guide to understand-
ing their entitlements and protections under current labor laws. It out-
lines the minimum wage rates, working hours, overtime regulations,
and other conditions of employment that are critical for ensuring fair
treatment and compensation. By equipping workers with this
knowledge, the information empowers them to advocate for their

rights and seek redress where necessary.

For employers, the document offers valuable insights into compliance
with legal standards and best practices for managing their workforce.
By following the guidelines presented, employers can minimize legal

risks and promote a more engaged and productive workforce.

This publication is a practical resource for workers, employers, and
aspiring young professionals in the wholesale and retail sectors. It
aims to foster a better understanding of labor rights and conditions,

contributing to a more equitable, informed, and harmonious work-

place.
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OVERVIEW OF THE WHOLESALE AND RETAIL TRADE
SECTOR IN KENYA

Wage Employment in the Wholesale and Retail trade sector

In the recent years starting in 2019, employment in Kenya's wholesale
and retail sector reached 269,696. This was followed by a decline in
2020, with employment numbers dropping to 251,868. In 2021, the sec-
tor improved with employment increasing to 258,477. This upward
trend continued in 2022, reaching 267,883, and rose further in 2023 to
270,700, surpassing 2019 levels. These trends indicate fluctuations in
employment followed by a steady growth pattern in recent years, sug-
gesting the sectors contribution to the economy by creating employ-

ment.

Year 2019 2020 2021 2022 2023
Number | 269696 | 251868 | 258477 | 267883 | 270700

of wage-

€m-

ployed

people

An employer must supply a worker with the following:

o The name, age, permanent address and sex of the employee;

. The name of the employer;

. The job description of the employment

o The date of commencement of the employment;

° The form and duration of the contract;

. The place of work;

° The hours of work;

° The remuneration, scale or rate of remuneration, the method of calculating that
remuneration and details of any other benefits;

o The intervals at which remuneration is paid; and

o The date on which the employee’s period of continuous employment began,

taking into account any employment with a previous employer which counts

S W

v m:.m
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According to the Kenya Employment Act 2007, part IV, Section 19(1),
an employer may deduct from a worker’s earnings;

e Any amount due from the worker as a contribution to any provident
fund or superannuation scheme

e A reasonable amount for any damage done to, or loss of, any property
lawfully in the custody of the employer occasioned by the willful default
of the worker

e An amount equal to one day’s wages in respect of each working day
for the whole of which the worker, absents himself from work without
leave or other lawful cause

e An amount of any shortage of money arising through the negligence
or dishonesty of the worker being entrusted with the receipt, custody and
payment of money

e Any amount paid to the worker in error as wages in excess of the
amount of wage due to him

e Any amount of deduction authorized by any written law, collective

agreement, wage determination, court order or arbitration award

A contract of service is a written agreement between the employer and
employee stating the particulars of employment and is consented to by
the employee. It states the conditions of employment and provides legal
protection for both employer and employee. According to the Kenya
Employment Act 2007, part III, Section 10, subsection 2; An employer

must supply a worker with the following:

The wholesale and retail sector in Kenya has made a significant and
growing contribution to the economy over the past several years. In
2018, the sector generated earnings of Ksh194,082 million, which
rose sharply in 2019 to Ksh221,894 million. Despite a slight dip in
2020 to Ksh220,714 million, earnings increased again in 2021, reach-
ing Ksh231,058 million, reflecting the sector's resilience. By 2023,
the sector’s contribution had further expanded to Ksh252,740 million,
showing steady growth and highlighting its role as a key driver in the

economy, supporting both employment and economic output.

Year 2018 2019 2020 2021 2022
Earnings | 194082 | 221894 | 220714 | 231058 | 252740

in Ksh

Source: KNBS Annual Economic Survey reports
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Wholesale and Retail trade workers are workers employed in various de-
partments in wholesale or retail shops, stalls, and markets, and perform
tasks such as selling goods and demonstrating products to potential cus-
tomers.

They sell a range of goods and services directly to the public or on behalf
of retail and wholesale establishments. They determine customer require-
ments and advise on products by explaining the functions and qualities of
these goods and services, and may operate small shops or supervise the
activities of shop sales assistants and cashiers.

They accept payment for goods and services by a variety of payment
methods, and prepare sales invoices; undertake or assist with the ongoing
management of stock such as product inventories, and participate in stock
takes; stacking and displaying goods for sale, and wrapping and packing
goods sold; determining product mix, stock and price levels for goods to
be sold; supervising and coordinating the activities of shop sales assis-
tants, checkout operators and other workers in supermarkets and depart-
ment stores.

Predominate occupation titles in this sector include; clerk, store; technical
sales representative; demonstrator, shop; attendant, shop; clerk, sales; su-
pervisor, shop; cashier, supermarket; supervisor, supermarket; clerk, sales

etc.

Workers in this sector will not earn the same but will earn according to
the nature of work performed. All Wholesale and Retail trade workers
should at least be paid the minimum wage in the above tables, however
workers earning more than the prescribed minimum wage will continue to
earn the higher wages as conditions of employment cannot be changed

unilaterally.

Must be paid in:

¢ In cash Into an account at a bank, or building society, designated by
the worker

¢ By Cheque, postal order or money order in favour of the worker

. In the absence of a worker, to a person other than the worker, if the

person is duly authorized by the worker in writing to receive the

wages on the workers behalf.
UL | / /\ IU'.R .“\ ‘,”-
£
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.
9

ages?

The Kenyan Employment Act 2007 states that

What does the law say about w

payable to a worker in respect of work done by the worker

An employer shall pay the entire amount of the wages earned by or
An employer shall pay wages to a worker on a working day, and

during working hours, at or near
to the place of employment or at such other place as may be agreed

between the employer and the worker.

intoxicating liquor is sold or readily available for supply, except

An employer shall not pay wages to a worker in any place where

in the case of workers employed to work in that place.
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